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Ricoh MP C401 Series

Outstanding A4 Color MFP  
for Mid-Size to Large Workgroups

Based on the performance of the “SR” configuration, the Ricoh MP C401 Series 
has claimed the BLI Winter 2015 Pick for Outstanding A4 Color MFP for Mid-Size to 
Large Workgroups (the MP C401, the base model, is the other device in the family).

“The MP C401SR delivered great results on virtually every front during testing,” 
said BLI Senior Writer Carl Schell. “Color print output was vibrant, organizations 
won’t have to outsource the printing of brochures and other color documents, while 
black output will certainly meet the requirements of general office use.” The 42-ppm 
color laser MFP also registered fast black and color running speeds when printing 
in duplex mode, which means businesses won’t have to sacrifice productivity in an 
effort to be “green.”

Ricoh ESA, the open platform, is just one example of how both devices in the series 
can be turned into something wholly different than just a static device. Another is 
the optional Ricoh Integrated Cloud Environment (ICE). ICE, which requires the web 
browser option, provides connectors to a slew of popular cloud services, including 
Dropbox and Google Drive. And the Ricoh Smart Device Print&Scan app lets users 
print from iOS and Android mobile devices (and output files from cloud repositories), 
as well as receive scanned files from compatible Ricoh MFPs. “The Ricoh MP C401 
offers the versatility businesses need in every aspect of what they do,” Schell said. 
“With Ricoh MFPs, solutions, apps and mobile printing all play into making life easier 
for workers.”

The touchscreen and its menu system, which are consistent with Ricoh A3 copier 
hardware, reduce the learning curve for users in environments where a mix of differ-
ent devices is in place. Similarly, the PCL and PostScript drivers share a common 
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look and feel, while the Ricoh Universal Print Driver streamlines driver deployment for IT administra-
tors. BLI technicians found the process of capturing and sending files to email or network folders 
straightforward, too.

“The Ricoh MP C401 Series offers the low cost of ownership we’ve come to expect from Ricoh, but 
the value proposition doesn’t end there,” Schell said. “The MP C401 Series boasts an intuitive design, 
administrator-defined color controls and Ricoh’s standard security measures, making it an excellent 
choice for mid-size to large workgroups.”

“We are honored by Buyers Laboratory’s recognition of the Ricoh MP C401 and Ricoh MP C401SR,” 
said Matt Sakauchi, vice president of product marketing for Ricoh Americas Corporation. “As the 
demand for anytime, anywhere access to information continues to grow, these color MFPs are 
responding with features that help businesses mobilize information and reach full document manage-
ment potential in today’s dynamic work environment.”

Twice a year with its Pick awards, BLI gives special recognition in each category to those products that 
provided the most outstanding performances in BLI’s exhaustive lab tests.

BLI’s awards stand alone in that they are based on a rigorous battery of lab tests that takes approxi-
mately two months to complete. The evaluation includes an extensive durability test, during a portion 
of which each unit is run at the manufacturer’s maximum duty cycle. BLI’s durability test is unique 
among office product evaluations and uniquely qualifies BLI to assess reliability, a critical factor for 
buyers and IT directors.

Other performance attributes evaluated include ease of use, media handling, productivity and value, 
among others. Each product that successfully passes BLI’s lab test earns BLI’s Recommended or 
Highly Recommended seal and a BLI Certificate of Reliability and the best performers qualify as Pick 
contenders. Consequently, a BLI Pick is a hard-earned award that buyers and IT directors can trust to 
better guide them in their acquisition decisions.
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